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VISION

Community Options-Quality Options S U P PO RT
MISSION COORDINATION
Community Options lllawarra is FO R O LD E R

committed to consistently providing

high quality, flexible services to PARE NT

assist people who require support

to remain at home. Priority is given CARE RS

to those who are disadvantaged or
have special needs.

of Ageing, Community Options Illawarra Inc.

Disability & Community Options - Quality Options
Government Home Care




SUPPORT COORDINATION
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The program provides individual
Case Management and the
opportunity for older parent carers
to tailor the support they need. The
service will help parents maintain
their independence, access
appropriate services and adjust to
any changes in their own needs or
the needs of the person with the
disability.

Eligibility
Parents or grandparents over the
age of 60 who are caring for an
adult child or grandchild with a
disability.

Aboriginal and Torres Strait Islander
parents over the age of 45 who are
caring for an adult child or
grandchild with a disability.

Who can Refer?
Anyone can refer to Community
Options lllawarra Inc. by contacting
one of our offices directly.

Following referral a Case
Manager will contact you to
determine eligibility, and discuss
your needs.

Availability
The program is available to anyone
who meets the eligibility criteria.
Priority will be given to carers who
are not currently accessing any
support services.

Types of Services Available

¢ Case Management

¢ Flexible support linked to the
appropriate services

¢ Assistance with planning for the
future

¢ Development of informal
networks

¢ Opportunities to participate in
social and community activities

¢ Link to counselling support

¢ Developing skills of daily living
or social skills

Duty of Care
We have a duty to do everything
reasonable and practicable to
protect the safety of both clients
and the staff.
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